AMANDA R. KALKMAN
5080 Dustine Drive    Saginaw, MI  48603    Mobile:  989-284-7960    amandakalkman24@gmail.com
Recent college graduate and former college level student athlete with the desire to take the unique skills, positive mindset, and educational experience obtained and apply them to the business environment.   Self-motivation, hard work, and extreme passion to successfully maneuver through the most difficult of challenges are what have made my student athlete experience a success.   The experience and skill sets learned, including through my Accounting and Business Management education, will directly transfer to the business environment.  I am interested in starting a career at an employer in an entry level position related to my educational background.   
	[bookmark: _Int_kvsvcaA2]  Team Player
	[bookmark: _Int_3oi9O2vK]  Time management skills 

	[bookmark: _Int_xjLP9lzo]  Strong interpersonal skills
	[bookmark: _Int_i6xcxqOY][bookmark: _Int_XECzWN0X]  Accountability to meet deliverables on time

	[bookmark: _Int_XdFumnOx]  Customer service mindset
	[bookmark: _Int_CWgG7eKM]  Communication, especially with Clients/Customers

	[bookmark: _Int_Ipfi6KNf]  Adept at functioning in fast paced environment
	[bookmark: _Int_XTYAISB1]  Constant learner, self-motivated




Master of Business Administration, Northwood University, Midland, MI    			 August-2023
Bachelor of Business Administration, Accounting Northwood University, Midland, MI		      May-2022


PROFESSIONAL EXPERIENCE

Vector Marketing, SMRI Specialist						         May-2021 to July-2021
· Created and published marketing content on social media where we received 200 potential clients from the campaign.
· Sent more than 150 cold call direct messages to potential clients.
· Served as the voice of the company to clients to ensure all questions and concerns were answered, which involved detailed value proposition discussions.
· Worked in a Team environment that involved weekly team meetings with colleagues to share ideas and lessons learned.  Through this, improvements in collective performance and overall work environment occurred.
· Served as an ambassador for Vector Marketing across social media platforms and to potential Customers.

Sam’s Club, Cashier   Saginaw, MI 						          Jun-2019 to Aug-2019	
· Responsible to ensure timely and accurate accounting of purchases.  Loaded and unloaded customer carts.
· Used interpersonal skills to resolve Customer issues and ensure a positive experience.
· Met and exceeded expectations in a fast paced and challenging environment.
· Learned the value of exceptional Customer Service and resulting Customer Satisfaction.


ADDITIONAL PROFESSIONAL SKILLS
· Proficient in Microsoft Office
· SAP, QuickBooks, Data Entry, Accounting, Bookkeeping, Budgeting


ACTIVITIES, ORGANIZATIONS, AND RECOGNITION
· Community project that involved clean up and restoration of a community garden.
· Volunteered to help clean and restore Northwood University after the unprecedented flood damage.
· Go M.A.D. at Northwood University – led activities with adolescents to inspire and encourage health and education.
· Northwood University Cross Country & Track and Field Team
· Northwood University Auto Show Volunteer
· All-Conference Academic Team – Cross Country & Track and Field 
