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Passionate and experienced WordPress Web Developer with a track record of building modern and 
innovative eCommerce websites. Proficient in customizing WordPress websites, implementing various 
plugins, and ensuring optimal website performance. Strong problem-solving skills, effective 
communication, and a proactive approach to technical challenges. Committed to continuous learning 
and delivering high-quality solutions. 

EXPERIENCE 

AUGUST 2021 – JUNE 2023 

FRONTEND DEVELOPER, CLICKSERVICE 

• Collaborated with the innovative team to build and customize WordPress websites for 
clients, focusing on modern eCommerce solutions. 

• Configured themes and child themes according to client branding using CSS, ensuring a 
consistent and visually appealing design. 

• Successfully migrated content from previous WordPress installations and implemented 
features using page builders like Gutenberg Blocks, Elementor, Divi, and WPBakery. 

• Configured WordPress to send emails via SMTP using the WPMailSMTP plugin and 
created custom forms using Gravity Forms and WP Forms. 

• Implemented Google Tag Manager, Google Analytics, and marketing pixels to enhance 
website performance and tracking. 

• Troubleshot web server configurations across popular hosting providers, ensuring 
optimal website speed for desktop and mobile devices. 

• Maintained technology updates for themes, plugins, and PHP, optimizing website speed 
and performance. 

• Problem-solved and researched custom functionality needs, effectively communicating 
progress and recommendations to internal and external teams. 

• Organized website technology, access, and licenses per client, ensuring efficient content 
updates and maintenance. 

• Maintained website uptime and managed code versioning using GIT. 

• Collaborated with the Digital Strategy Director and the team to provide technical 
recommendations and guidance to clients, contributing to overall team efficiency. 
 

MARCH 2022 – JULY 2022 

INFORMATION TECHNOLOGY INTERNSHIP (PART TIME), UNIVERSITY OF 
SHKODER  

• Analyzing technical problems and identifying computer requirements to solve those 
problems with appropriate IT solutions. 

• Designing, implementing and evaluating computer-based systems, processes, 
components, and programs. 
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• Identifying, analyzing, and responding to user needs for the selection, creation, 
evaluation, and administration of computer-based systems. 

EDUCATION 

2019 - 2022 

BACHELOR’S DEGREE IN INFORMATICS, UNIVERSITY OF SHKODER “LUIGJ 
GURAKUQI” 
Learned subjects- Web development, Data structure, Database, C++, C#, Python, Java, Operating 
Systems, Computer architecture, Physics, Algebra, Math etc. 

2022 - 2023 

MASTER’S DEGREE – ADVANCE SOFTWARE DEVELOPMENT, UNIVERSITY OF 
SHKODER “LUIGJ GURAKUQI” 
 

SKILLS 

• HTML 

• CSS 

• JAVASCRIPT 

• C 

• C# 

• C++ 

• PYTHON 

• JAVA 

• MYSQL 

• SQL 

• SQL SERVER 

• REACT JS 

• Problem-solved and researched custom 
functionality needs, effectively communicating 
progress and recommendations to internal and 
external teams. 

• Organized website technology, access, and 
licenses per client, ensuring efficient content 
updates and maintenance. 

• Maintained website uptime and managed code 
versioning using GIT. 

• Collaborated with the Digital Strategy Director 
and the team to provide technical 
recommendations and guidance to clients, 
contributing to overall team efficiency. 
 

• Good communication skills 

• Ability to learn new technologies 

• Cooperative with others 

• Problem solving 

• Critical thinking 

• Ability to test products 

• Collaborated with the innovative team to 
build and customize WordPress websites 
for clients, focusing on modern eCommerce 
solutions. 

• Configured themes and child themes 
according to client branding using CSS, 
ensuring a consistent and visually appealing 
design. 

• Successfully migrated content from 
previous WordPress installations and 
implemented features using page builders 
like Gutenberg Blocks, Elementor, Divi, and 
WPBakery. 

• Configured WordPress to send emails via 
SMTP using the WPMailSMTP plugin and 
created custom forms using Gravity Forms 
and WP Forms. 

• Implemented Google Tag Manager, Google 
Analytics, and marketing pixels to enhance 
website performance and tracking. 

• Troubleshot web server configurations 
across popular hosting providers, ensuring 
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optimal website speed for desktop and 
mobile devices. 

• Maintained technology updates for themes, 
plugins, and PHP, optimizing website speed 
and performance. 

 

ACTIVITIES 

CEECIIS CONFERENCE- ZAGREB/CROATIA  
-Presented my project idea in this conference about creating a digital online library where students can 
download for free school lessons without spending money’s or moving in long distances to have their 
lessons. 
 
Member of YOUTH EUROPEAN COUNCIL 
I have been a board member of European Youth Forum council  in my city for more than 1 year. I have 
participated in projects to prevent youth discrimination and poorness. And I'm very proud for the work 
that's have been done by the organisation. 


