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PROFILE

Highly skilled and dedicated writer with a proven track record of delivering exceptional results. With my background in writing 
I am able to demonstrates a versatile writing style, adapting to various audiences and genres while consistently maintaining 

a high standard of quality. Also known for meticulous attention to detail, strong problem-solving abilities, and a passion for 
delivering impactful and engaging written content.

EMPLOYMENT HISTORY

Pharmacy Technician, Walgreens Sep 2022 — Present
Chicago • Developed and implemented highly efficient processes for prescription processing, encompassing data 

entry, insurance verification, and prescription filling, resulting in streamlined operations and enhanced 
productivity.

• Showcased excellent skills in inventory management, actively monitoring stock levels and meticulously 
organizing medication supplies

• Instrumental in resolving medication-related issues by applying critical thinking abilities and efficiently 
addressing patient concerns, resulting in improved overall patient satisfaction.

• Minimized legal risk by consistently adhering to regulatory standards, ensuring patient confidentiality and 
pharmacy operations. 

Secondary Data Analysis, University of Urbana-Champaign Oct 2021 — May 2022
Urbana• Conducted comprehensive secondary data analysis within the University of Illinois Health Department, 

examining diverse health-related datasets. 
• Developed and implemented rigorous quality control measures to ensure data integrity, accuracy, and 

reliability throughout the analysis process.
• Played a pivotal role in identifying patterns, trends, and disparities within health data, contributing to the 

understanding of public health issues and the development of targeted interventions.
• Mentored and trained junior team members on data analysis techniques and software tools, fostering a 

collaborative and knowledge-sharing environment

Writing Consultant , University of Illinois at Urbana- Champaign Aug 2020 — May 2022
Urbana• Provided individualized writing consultations to students at the University of Illinois at Urbana-Champaign, 

offering guidance and feedback to improve their writing skills and academic performance
• Demonstrated strong interpersonal skills by establishing rapport with diverse student populations and 

creating a supportive and inclusive environment conducive to effective writing consultations
• Developed tailored strategies and writing plans to address specific student needs and enhance their overall 

writing proficiency and confidence.

EDUCATION

University of Illinois at Urbana-Champaign
BS in English Literature Urbana-Champaign

• Cumulative GPA: 3.6, Major GPA: 3.9

Arrupe College of Loyola University Chicago 
Associates in Liberal Arts Chicago

• Cumulative GPA: 3.9, Major GPA: 3.9

TECHNICAL SKILLS

Ability to Work Under Pressure Expert

Microsoft Excel Experienced

Ability to Work in a Team Expert

Data Analysis Experienced

Content/ Academic  Writing Expert

Reviewing Literature Expert


